Voicemail Alert

USER GUIDE

How to access your voicemail

Dial your voice mail telephone number

During greeting press the * on your telephones keypad

Enter your four digit secure pin

A voice prompt will tell you the number of new and saved
messages in the mailbox

You will automatically be taken back to the main menu

From the main voicemail menu
Change Greeting

Press 1 to Change Greeting
Press 2 to listen to your current greeting

Press 3 to change your greeting

To start recording press 0 then press # when finished

To review your greeting press 2, to accept press 3
and to cancel and re-record press 4
Press 4 to delete greeting you will hear the message “ok that’s done”
then press 1 to return back to the main menu

Change Pin Code

Press 2 to Change Pin Code
Please enter your new four-digit pin code now.

Once you have entered your four-digit pin code your pin number
will be repeated

You will then be returned to the main menu

Listen to your new messages
Press 3 to listen to your new messages

You have ‘X’ new message followed by the date and time

To repeat your new message press 2

To delete the new message press 3

To listen to the previous message press 4

To go to the next new message press 6

To save the message for another 5 days press 7

To hear the time & date of when the message was sent press 8

To return to the main menu press 1

Listen to your saved messages
Press 4 to listen to your saved messages

You have ‘X’ saved messages followed by time & date

To repeat your new message press 2

To delete your new message press 3

To listen to your previous message press 4

To go to your next new message press 6

To save the message for another 5 days press 7

To hear the time & date of when the message was sent press 8

Change the alert destination

Press 5 to change the alert destination

To listen to your alert number press 2

To change your alert number press 3
To review new alert destination press 2

To accept alert destination press 3

To cancel and re-record press 4

To delete your alert number press 4

